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Abstract  

This research study is part of a broader project aimed at assessing the quality of academic 

services offered by the West University of Timisoara (WUT). Specifically, our focus was to 

identify the reasons why students chose to withdraw from their studies. Data was collected over 

the course of a university year, spanning from October 2022 to September 2023. Our results 

suggest that once a student decides to withdraw, the university's support departments have 

limited ability to change their decision. 

 

Keywords: quality of academic services, decision to withdraw, support departments, 

professional reorientation, personal reasons 


