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Abstract

The purpose of this study was to examine the relationship between the psychological first aid
knowledge levels and psychological first aid practice self-efficacy of psychologist candidates
and whether these variables differ according to gender. The study was carried out with 55
students studying in the Psychology Undergraduate Program. 42 of the participants were
female and 13 were male; their average age was 21.53. The research hypotheses were tested
by evaluating the mean scores of the participants on the Psychological First Aid Self-Efficacy
Scale and the Psychological First Aid Achievement Test. As a result of the analysis, it was
determined that there was no statistically significant relationship between the psychological
first aid knowledge levels and psychological first aid practice self-efficacy of the
psychologist candidates (r=-.195, p<.05). Another finding obtained from the study is that
while the psychological first aid practice self-efficacy of psychologist candidates does not
differ according to gender (t(53)=-.534, p<.05), their psychological first aid knowledge levels
differ according to gender (t(53)=3.012, p<.05). Psychological first aid knowledge levels of
female participants (Xx=8.67) were higher than male participants (X=6.69). As a result, it has
been tried to reveal how mental health professional candidates evaluate themselves about
Psychological First Aid, which is one of the first steps of crisis intervention in the face of
both individual and social traumas.
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1. Problem

From a mental health perspective, when an individual's emotional or physical needs
exceed their available resources, the situation becomes critical, and the individual's safety and
stability are endangered, leading to what Caplan termed "psychological imbalance" (Caplan,
1964; Slaikeu, 1990). To prevent the lasting impact of traumatic events on individuals and
society, it is vital to provide the necessary psychosocial support at every stage of a crisis
(Ruzek, 2007; Napoli, 2007; Erdur Baker, 2017). Research indicates that crises tend to
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increase psychological maladjustment, particularly in the absence of early intervention (Leon,
2004; Litz, 2008). From this perspective, mental health professionals working in the field of
preventive mental health should be prepared to offer services and assistance to society in
various crisis situations. Recently, there has been a need for developing a concept and
intervention method akin to physical first aid for dealing with the growing prevalence of
stressful and traumatic events worldwide. Although this concept and intervention method are
expressed in different ways in the literature, it is most known as psychological first aid (PFA)
(Everly et. al, 2006). Referred to as Sphere (2011), the World Health Organization (WHO,
2011) and the Interagency Standing Committee (IASC, 2006); Psychological First Aid (PFA)
is defined as the humane and supportive response offered to individuals who are suffering or
in need of support and assistance.

The aim of PFA is to help victims to meet their basic needs, connecting them with social
support resources and additional help services, and fostering the development of coping skills
to reduce distress resulting from the crisis (Everly et. al, 2006; Plummer et. al, 2009; Uhernik
& Husson, 2009). Competent psychologists who can effectively utilize coping strategies in
the crisis intervention process can effectively manage both the crisis itself and the acute
period following the crisis (Akkaya, 2018). Psychologists are expected to mitigate the
detrimental effects of crises on individuals, prevent lasting consequences of the crisis on
individuals, and facilitate the functional adaptation of people through effective crisis
intervention management. (Palmisano, 2007). From this perspective, the aim of this research
IS to examine the relationship between the self-efficacy of psychologist candidates in
applying psychological first aid and their level of knowledge in psychological first aid.

2. Method

This is a correlational study using a descriptive model. The study was conducted with 55
students studying in the Psychology Undergraduate Program. Of the participants, 42 were
female, and 13 were male, with an average age of 21.53.

The hypotheses tested in the study are as follows:

H1: There is a statistically significant correlation between the self-efficacy of psychologist
candidates in applying psychological first aid and their level of knowledge in psychological
first aid.H2: The self-efficacy of psychologist candidates in applying psychological first aid
differs according to gender.

H3: Psychologist candidates’ level of knowledge in psychological first aid differs
according to gender. The research hypotheses were tested with the participant's scores on the
following measurement tools:

Psychological First Aid Application Self-Efficacy Scale: The scale by Kili¢ Bayageldi and
Simsek (2021) has a single-factor structure consisting of 35 items and it is a 5-point Likert
type. The scale's Cronbach's alpha value is o = 0.951. This tool is designed to evaluate the
self-efficacy of aid workers providing psychological first aid in disaster situations.
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Psychological First Aid Achievement Test: The achievement test developed by Sahin
Yoluk (2023) consists of 14 multiple choice questions. The test measures the psychological
first aid success at behaviour the respondents and it has a single dimension. Reliability
analysis showed that the scale's KR-20 value was .62. Consistent with the literature, this
value shows that the test is moderately reliable and usable (Wise et. al, 2009).

3. Findings and Discussion

Table 1. Mean and standard deviation values of variables

Variables Psychological First Aid Self- Psychological First Aid
Efficacy Achievement Test
N Mean St. D. N Mean St. D.
Female 42 121,024 23,631 42 8,667 2,205
Male 13 125,154 26,655 13 6,692 1,494
sum 55 122,000 24,187 55 8,200 2,214

The results indicate that both female and male participants exhibited an average level of
self-efficacy in applying psychological first aid. This may be because the participants, who
are still undergraduate students, rated their self-efficacy in applying psychological first aid at
an average level. This might indicate that they evaluated themselves realistically. For the
scores of knowledges in psychological first aid, it is seen that female participants have higher
average scores than male participants. As Gibb, Fergusson, and Horwood (2008) argued, this
may be because women tend to score higher than men in standardized achievement tests.

There was no statistically significant relationship between the psychological first aid
knowledge levels and psychological first aid practice self-efficacy of the psychologist
candidates (r=-.195, p<.05). The psychological first aid application self-efficacy scale aims to
measure the self-perceptions of the participants regarding the psychological first aid practice.
However, the psychological first aid achievement test measures the concrete achievement of
the participants in applying psychological first aid. It is suggested that the establishment of
self-efficacy beliefs and drawing on it is an intuitive process (Pajares, 2002), while success is
the behaviour that can be directly observed because of the learner's individual characteristics
and learning interaction (Senemoglu, 2012). The lack of a relationship between the self-
efficacy of psychologist candidates in applying psychological first aid and psychological first
aid success can be explained by these features of self-efficacy and success concepts.

Another finding of the study show that the psychological first-aid practice self-efficacy of
psychologist candidates does not differ according to gender (t(53)=-.534, p<.05), while their
psychological first-aid knowledge levels differ according to gender (t(53)=3.012, p<.05).
Psychological first aid knowledge levels of female participants (X=8.67) were higher than
those of male participants (X=6.69). Studies show that women between the ages of 18-25 tend
to score better than men in standardized tests (Gibb, Fergusson, & Horwood, 2008; Demiray
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& Dolu, 2011). A study on gender differences in achievement tests reveals that the
achievement levels of adolescent girls are twice as high as those of boys. (Girsakal, 2012).
Compared to men, women’s higher scores on psychological first aid achievement
performance may be explained by the fact that women are more successful than men in
putting forward performance.

4. Conclusions and Recommendations

This study revealed that how mental health professional candidates evaluate themselves
about Psychological First Aid. Although the participants perceive themselves at a similar
level in terms of psychological first-aid self-efficacy, there are differences in psychological
first-aid achievement performances based on gender. Generally, no significant relationship
was found between the psychological first aid application self-efficacy and psychological
first aid achievement performances of the psychologist candidates. Collecting the data from a
small sample is considered as a limitation of this research. In future, participants from
different mental health disciplines may be involved in such a study by enlarging the sample.
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