
 

94 

 

Successfully Managing A Classroom With  

Satisfied Students  

 

Mojca Hanželj 
 

Teacher at Technical School Centre Maribor, Slovenia 

 

 

Abstract 

In my profession, as an educator, I am constantly faced with the problem of successfully 

managing the classroom and keeping the students satisfied. The classroom can be a stressful 

place, and being able to manage the students to respond positively depends on many factors of 

their satisfaction with education. I investigated some aspects of students' satisfaction with 

teachers and school. I have compared the importance and the satisfaction with the 

performance of investigated factors of students' satisfaction. I wanted to obtain relevant 

information about the students' satisfaction and quality of the educational process at my 

school. Recognizing the critical factors of satisfaction is crucial for improving teaching and 

managing the classroom.    
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1. Introduction  

The reason for conducting this research is my belief that a good teacher can make a world 

of difference in a student's life, impacting everything from their classroom learning to their 

long-term success.   

To improve my teaching, and to oversee the overall school's performance, I wanted to 

identify what qualities in teachers and school; students most value and recognize which are 

the critical satisfaction factors.   

The basis for the development of the measurement instrument was the methodology used 

in the study "Evaluation of satisfaction with school: methodological and substantive 

challenges" (Trnavčevič et al. 2008). As this methodology contains 171 satisfaction factors, I 

focused the survey on a group of satisfaction factors focusing on relationships at our school. 

The survey covered the relationships between students and teachers, students and school 

management, and between the students themselves.   I was interested in finding out how 

students experience the daily interaction with people who are with them at school.   

2 Research methodology 

In the preliminary research, I used a group interview, and in the main research, I used the 

method of questioning with the help of a survey.   

I included three classes of 82 students aged 15 to 18 studying for the profession of 

mechatronics technicians in the research.  

2.1 Questionnaire about students’ importance and satisfaction factors      

For each factor I want to know:  

- how important each factor is to your satisfaction with school and teachers  

- how satisfied you are with each factor.  

 

The survey is anonymous its purpose is to find out what is important to students for 

satisfaction with school and teachers.  

 

Instructions for completion  

Rate from 1 to 5 the IMPORTANCE and the SATISFACTION.   

Short explanation:  

Indicators relating to the work of teachers apply to the majority (more than half) of teachers.  

Give points for the factors according to the scheme:   
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IMPORTANCE:   

  1 - completely irrelevant  

  2 - irrelevant  

  3 - nor irrelevant nor important  

  4 - important  

  5 - very important  

 

SATISFACTION: 1 - very dissatisfied   

 

     2 - dissatisfied  

 

     3 - nor satisfied nor dissatisfied  

 

     4 -satisfied  

 

     5 - very satisfied  

 

a)  Gender:     Men         Female  

 

b)  Learning achievement in the past school year?  

 

    - insufficient - sufficient    -good       -very good  - great  

  

c) Class this school year ______ 

 

1.TEACHERS’ PERSONALITY  

 

a. friendliness  

 

b. passionate about teaching  
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c. has a feeling to work with people  

 

d. capability of living in the role of the student  

 

e. consistency  

 

f. fairness  

 

g. being approachable  

 

h. being strict  

 

2. TEACHERS’ PROFESSIONALISM  

 

a. use of diverse and interesting methods of work  

 

b. professionally trained  

 

c. helps students  

 

d. willingness to introduce news and current trends   

 

e. a good consultant  

 

3. SCHOOL RELATIONS - SCHOOL MANAGEMENT  

 

a. rules implementation  

 

b. give recognition  
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c. informative  

 

d. tolerance for mistakes  

 

e. willingness to consider suggestions for changes  

 

4. VALUES AT SCHOOL  

 

a. equality  

 

b. respect  

 

c. possibility of expressing one's own opinions  

 

d. honesty  

 

e. teacher’s commitment to students  

 

f. creativity  

3 Results 

The highest score for each importance and satisfaction factor is 5 points.  

Critical satisfaction factors resulted in a higher score for importance, and the greater 

divergence in scoring between satisfaction and importance, the more critical the satisfaction 

factor is. In the preliminary research, I used a group interview, and in the main research, I 

used the method of questioning with the help of a survey.   

I included three classes of 82 students aged 15 to 18 studying for the profession of 

mechatronics technicians in the research.  

3.1 Teachers’ personality 

The three almost equally important teachers’ personality traits are the capability of living 

in the role of the student; fairness and being approachable. They present 64% of the important 

factors.  
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The most critical satisfaction factors are the capability of living in the role of the student 

with 1.3 difference in points and teaching passionately with 1.2 difference in points.   

Results for other factors do not identify them as critical. 

3.2 Teachers’ professionalism 

With a 1.5 and 1.7 difference total score the most critical satisfaction factors of teachers’ 

professionalism are being a good consultant and willingness to introduce news and current 

trends. Results for other factors do not identify them as critical. 

3.3 School relations – school management 

The most critical satisfaction factor is recognition of students’ achievements by 2 points 

divergence from importance. With 1.2 divergences, consideration of suggestions for changes 

follows as the next critical satisfaction factor. Results for other factors do not identify them as 

critical. 

3.4 Values at school 

The results of the survey identify none of the values at school as critical satisfaction 

factors. The difference in points in total score reached 0.4 highest.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

100 

 

 

4. Conclusion  

 

I believe that critical satisfaction factors are a reliable information basis for action.  

Students pointed out that they feel that the teachers lack the ability to work in a constantly 

evolving environment and that they should adjust their teaching methods to the available 

resources and changing curriculum.  

It is of great importance to improve the recognition of students’ achievements if not; the 

situation might lead to a drop in motivation of students.   

 

Teachers’ empathy, creativity, and awareness of others’ feelings make teachers especially 

valuable in roles like teaching. Students need to be seen, understood, and supported.  

 

Students expect not only to be lectured by their teachers but also to be guided by them into 

adulthood.  

 

Teachers’ empathy is the superpower the students need.  
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