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Abstract  

In the past 1,500 years, English has evolved and changed a lot from its humble origins as a 

dialect spoken by Germanic settlers. Out of the 6,000 to 7,000 remaining languages in the 

world, English is the most dominant one. Not only it has a substantial number of native 

speakers, but also, in the words of Broghton et al. in their book Teaching English as a 

Foreign Language; they explore this idea to provide a broader perspective; “equally widely 

distributed body of second language speakers, who use English for their day-to-day needs, 

(which) totals over 250 million. Finally, if we add those areas where decisions affecting life 

and welfare are made and announced in English, we cover one-sixth of the world’s 

population” (1). The number of English learners is ever increasing and so is the demand for 

trained English instructors. The present paper will explore all these issues, their reasons, and 

possible solutions with a special focus on English Language teaching/learning to the non-

native speakers. 

Keywords: Foreign language; Lingua Franca; Native speakers; Teaching/learning; Virtual 

Teaching 
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1. Introduction  

English connects people from all the corners of the world regardless of which country 

they belong to and what their native language is. “It is often referred to as the modern 

lingua franca, a language that is used for communication by people who do not share 

the same mother tongue” (Riddell 2). From news broadcasts, televisions shows, pop 

songs and podcasts to scientific and academic research journals, everything is in 

English. 

Apart from that; “English has become a significant factor in national unity in a broad band 

of nations from Sierra Leone to Malaysia. It is the national language of twenty-nine countries 

(the USA and Australia, of course, but also Lesotho and Liberia) and it is also an official 

language in fifteen others …” (Broughton et al. 3) Not only is English used in its original 

form, but also as a Pidgin (an impromptu language used to communicate when people who 

don’t have any language in common come in contact) for instance Tok Pisin, Kru Pidgin 

English, Thai Pidgin English. In the words of Carter and Nunan: 

In becoming the medium for global communication, English is beginning to detach 

itself from its historical roots. In the course of doing so, it is also becoming 

increasingly diversified to the point where it is possible to question the term 'English'. 

The term 'world Englishes' has been used for quite a few years now, and it is 

conceivable that the plural form 'Englishes' will soon replace the singular 'English'.(3) 

The increasing fascination with learning the lingua franca has given rise to a number of 

concepts including TESL, TESOL and TEFL. The concept of Teaching English as a foreign 

language, usually referred to as TEFL, implies the practice of imparting the knowledge of the 

English language to students who have different mother tongues. It is common in regions 

where English is the dominant language. 

Mispronunciation is the biggest problem English learners face because of the 

orthographic depth of the English Language. They tend to transfer the phonological 

rules of their L1 into English.  For instance, Japanese speakers have difficulty 

pronouncing L and R, because the Japanese language doesn’t have a clear L or R 

sound, but something closer to a mixture of an L, R, and a D sound.  Unlike young 

learners, adult learners are often unable to meet their language learning goals because 

of high level of anxiety and self-consciousness.  

Research conducted by Kitano regarding this indicated; “Speaking anxiety correlated with 

test anxiety:  students became more anxious during the oral performance as their fear of 

negative evaluation was stronger. It was even more intensified by the vision of going abroad 

and talking to native speakers” (549).  Desire for perfection is the enemy when it comes to 

language learning.  In this regard Kitano hypothesized; “The majority of students believed 

speaking skills to be the most important; hence they experienced more self-imposed pressure 

on being successful in this area, which may have generated an additional amount of fear and 
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tension during speaking activities” (549).  Most students can’t help but constantly translate 

from their first language. I conducted a survey to investigate the views of English language 

instructors. The data was collected from 13 English Teachers, Assistant and Associate 

Professors from India, Saudi Arabia, and Costa Rica through a questionnaire comprising of 

subjective questions. Three out of Twelve teachers strongly believed that constant mental 

translation to and from L1 to English was one of the main challenges English learners faced. 

Translating from L1 negatively impacts the language learning process and it is one of the 

main reasons why most language learners never become fluent in their target language.  

Excessive emphasis on grammar is another mistake that most language learners make. In 

most classrooms, teachers still put too much stress on perfecting the grammatical skills of 

students at the expense of compromising their fluency. Five out of twelve survey participants 

emphasized that sound grammatical and lexical knowledge was of the utmost significance. 

There is no denying the fact that grammar is an important aspect of language learning 

process. However, focusing too much on grammatical rules and not fluency often confuses 

the English learners. Beginner language learners, who are still in the phase of learning 

English by translating from their first language struggle the most with untranslatable words 

and phrases in English such as slang words like hillbilly, spam, or cool.  Phrasal Verbs and 

Idioms are another source of confusion for students. Incorrect use of phrasal verbs and idioms 

is every English learner's nightmare, considering how many phrasal verbs stem from a single 

verb, for instance, there are a lot of phrasal verbs with the verb "put" in them : put off – 

postpone, put up with - to tolerate, to bear ,put down - to humiliate, put on - to dress oneself. 

Idioms are often used in the wrong sense by students, the reason being the complete deviation 

of the idioms from their literal sense. For instance, being under the weather doesn't include 

sitting outside in the weather and these days the expression pardon my French isn't succeeded 

by actually speaking in French. The majority of English learners grapple the most with the 

seemingly endless division and subdivision of tenses, considering how many tense labels are 

there, simple, continuous, perfect, perfect continuous. Especially when it comes to writing, 

students often make mistakes by mixing past and present tenses.  

 

2. English Language Teaching Barriers  

Most English classrooms are culturally diverse. This results in a lot of issues in Language 

learning, as language and culture are inseparable and, in some cases, students can’t relate to 

the culture of the language they are learning. Mirdehghan et al. explain it as “Cultural barriers 

are considered as those traditions which become hurdles in the path of understanding or 

teaching/learning completely different languages, among which body language, religious 

beliefs, etiquette, and social habits are noteworthy” (15). Some students may take a while to 

get used to some of the cultural differences and non-verbal gestures while learning English. 

Teachers have to provide a safe learning environment in which student from every culture 

feels comfortable. Inculcating culture in language classroom is essential so that students can 
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communicate effectively as; “communication that lacks appropriate cultural content often 

results in an odd or humorous situation leading to misunderstanding and miscommunication” 

(Davitashvili 549).  

Lack of motivation is the most common hurdle in language teaching. Except for learners 

living in an English-speaking country, who are motivated by the need to communicate with 

the natives, most students often lose their drive to keep going soon after starting their 

language learning journey. In the survey, an ESL teacher confessed that motivating the adult 

learners to attend English classes is the biggest challenge. Outdated teaching equipment and 

methods, incomprehensible and vague study material, and lack of an objective to learn 

English are the main factors that cause low motivation among learners. To motivate learners, 

teachers can instill the three key factors of motivation in the learners, as propounded by 

Alizadeh; “a positive attitude towards the L2 community, the enjoyment of learning, and 

external pressures” (13) in the students.  

Faulty teaching methods and scarcity of teaching aids is another issue caused by the utter 

lack of resources and inadequate teacher training. In developing countries like India, English 

is still taught through old age ineffective methods like the grammar-translation method. The 

absence of teaching tools makes it even harder to make lessons interesting. A survey 

participant from India pointed out that the lack of visual aids in the classroom was one of the 

biggest issues. In addition to this, the curriculum of most English classrooms is outdated and 

inadequate. Practical English skills should be taught. Instead of producing graduates that 

cannot even write an application or communicate in English, the focus should be on teaching 

them English skills that they can use in their day-to-day life, for instance, listen to and 

understand announcements, read contracts and articles, express their thoughts, communicate 

with others, watch the news and broadcasts, in English. 

The immense orthographic depth of the English Language makes it a bit harder to learn. 

The term orthographic depth refers to the degree to which a written language differs from the 

simple one-to-one letter–phoneme correspondence and their representation of sound. 

Orthographically shallow languages are pronounced the way they are written, for instance, 

the Spanish the word luna /ˈljuːnə/ is pronounced the same way as it is written. On the 

contrary, it is difficult to predict the pronunciation of deep orthographies based on how they 

are written. For example, the English verb walk is pronounced as [ wɔːk ]. The confusing 

nature of English Orthography can be quite misleading for the language learners. Sipra 

humorously presents it; “The famous English playwright George Bernard Shaw is said to 

have joked that the word ‘fish’ could legitimately be spelled ghoti by using the ‘gh’ sound 

from ‘enough',’ the ‘o’ sound from ‘women’ and the ‘ti’ sound from ‘action’” (118). English 

learners generally struggle a lot with the irregularities in the English Language which are 

often hard to explain, as Sipra points out; “If the writer writes how comes the finger doesn’t 

fing. If the teacher taught why didn't the preacher praught. If a vegetarian eats vegetable what 

the heck does a humanitarian eat? (122)  Lack of preparation is an enormous issue especially 
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in the case of online teaching.  Institutions and teachers are not fully trained to make the shift 

to online teaching. Inadequate student and faculty participation in lessons, issues with course 

construction, and inability to access courses due to the lack of equipment are the main 

problems in online teaching. 

 

3. Solutions to the issues and barriers in English Teaching 

Creating an attention-grabbing atmosphere is the first step in providing a better learning 

experience. There is no denying the fact that the classroom environment determines how 

much learners can learn and retain. One of our survey participants highly emphasized 

maintaining an interactive environment in the classroom. Using gestures, visual aids, and 

props along with words will help educators in communicating with students as well as in 

building their vocabulary and increasing their comprehension. Teachers should encourage 

peer interaction, especially in English Speaking sessions. This also develops harmony and 

team values among the learners. However, this interaction should be controlled by the 

teacher, so that it remains educational. To curb with the issue of low motivation levels among 

students, teachers can also introduce reward or incentive-based motivation in the class. Using 

the first language of the learners to some extent can be effective, especially if the students are 

beginner English learners. Frequent assessment of the linguistic achievements of the students 

can prove extremely beneficial. Bell and Bogan aptly put it; “A strong assessment program 

and appropriate assessment practices benefit ELLs (English Language Learners) because the 

teacher is aware of the effectiveness of instruction” (20).  Teachers should be prepared to 

teach according to the needs of the learners. The survey participants repeatedly emphasized 

hiring trained teachers who are skilled in the art of planning and execution.  English lessons 

should be introduced to young learners too. 

 

4. Some Interesting views on English Teaching 

Survey 

Participants 
Views on and Experiences with English Teaching 

1 
The more we teach the more we learn, we must be able to adapt to changes and avoid 

using the same methods. One should be creative while teaching.  

2 

People tend to associate the knowledge of the English language with class and status. 

Encouraging students is beneficial. Appreciating their progress, even though tiny, helps. 

Games are useful to stir interest among students.  

3 

Despite recent advancements, English still isn't available to everyone. Having a 

brainstorming session on Language Skills Development is very helpful. Usually, students 

face problems related to communicating properly, lack of confidence, losing interest in 

the topic, and so on.  

4 One can use pictures and ask the students to write about it as much as they can within ten 
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minutes.  This enhances their creative and English writing skills.  

5 

There should be set standards of teaching and teachers should prepare accordingly, using 

warm-up activities to capture the interest of students works well. Teachers should use 

resources that cater to the learner’s needs.  

6 

Classes should be interactive and students should be permitted to use their native 

language in the class to remove inhibition. Teachers should be allowed to introduce new 

topics (even out of the curriculum) according to the needs of students.  Introducing 

presentations, debates, drama, pair work and group discussion in the classroom works 

wonders.   

7 

Classes should be more interactive; the focus should be on motivating the students to 

communicate with each other in English. Plays and stories should be enacted in the class 

to improve spoken English. 

8 

The knowledge of English is a must for career advancement. Advanced teaching software 

should be used in the classrooms. English is a diverse language. One should accept the 

different dialects of even Indian English without trying to homogenize them into an 

abstract notion of “Standard English” 

9 

Various teaching methods such as audio-lingual, community teaching, the direct method 

should be used in the classroom. Constant translation from the native language is a big 

issue. To avoid this, English should be introduced at an early level. 

10 

Teachers should: 

Provide a better environment for teaching and learning, adopt various teaching 

techniques, expose students to as much of the English language as possible, limit the 

native language interaction in class, encourage learning activities inside and outside the 

classroom. 

11 

As teachers, we can resolve these barriers by exposing our students to the cultural 

connotations of those words which are beyond their comprehension. We can instill 

confidence in the students by making them practice and by encouraging them. The 

fascination for English owes its origin in being the language of the colonizers, and we 

still carry the baggage of being colonized. Our fascination with the western world leads to 

our fascination with the English language. We can make the English language more 

interesting for non-native speakers by incorporating native cultures and experiences in the 

English language thus bringing the language closer to the native experience.  

12 

Generally, students find the differing accents and pronunciation of their co-students very 

amusing. This lightens the atmosphere of the class but also makes some students 

extremely self-conscious.  The way out, I have realized, is to make them realize that 

English is just another language & they should get out of the mindset of considering it 

elite and glorious. The inferiority complex among students about not knowing English 

needs to be dealt with. A psychological approach works well in ELT.  Students are 

fascinated by concepts and motivated to learn if some syllabus -based games and 

interactive activities like role-playing, etc are introduced.  English Language teaching has 

to start at the primary level itself with a uniform syllabus for all & trained teachers. 

13 
 Interactive teaching sessions are a must. Students should be trained to pronounce words 

with silent letters, to minimize pronunciation mistakes. 
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5. Pros and Cons of Virtual Teaching  

Gone are the days when in-class learning was the only option and online education was 

condemned as "limiting". According to Palloff and Pratt; “The demand for “virtual 

schooling” is increasing at a rate of about 30 percent per year, and with that comes the 

demand for experienced teachers who can teach online” (16). Online learning programs, 

although a relatively old and often condemned means of education, are becoming popular 

these days because of the spread of a deadly virus, Covid 19. Online learning has many, often 

overlooked benefits, as Gilbert points out “Online learning appeals to diverse populations of 

students with ranging academic needs that traditional education classes are deficient or 

incapable of meeting” (5). The amount of flexibility in learning and teaching that online 

course offer is unprecedented; “Online learning allows students to work at a time and a place 

that is compatible with their learning needs” (Gilbert 6).  

Online education saves a lot of resources wasted in commuting and other expenses. 

Learning and teaching from the comfort of one’s home is much more convenient. Online 

lessons can be easily recorded in case students want to learn later on.  Apart from this, online 

classes are easily accessible to almost everyone with an internet connection and a device to 

access it. Online courses offer; “workable alternatives to a variety of potential learners, 

including school-phobics, people in hospitals or at home due to illness and injury, dropouts 

who want to go back to school, expelled students, single parents, and students in other states 

or countries” (Chaney 22). 

In general, online courses are more economical in comparison to in-class courses. Not 

only do students save money on tuition fees, but also on transportation costs. Additionally, 

online classes offer learner-oriented individual lessons in which the students can easily ask 

questions and interact with the teacher without the fear of being humiliated in front of peers. 

Teaching online offers the opportunity to teach according to individual differences. Pallof 

and Pratt elucidate; “An auditory learner, for example, may feel more comfortable listening 

to a brief audio clip explaining a concept than reading about it. A visual learner tends to do 

well in an environment that presents mainly text or uses video clips” (8).  Online learning 

also promotes active learning and self-discipline as there is no one to nudge students to attend 

classes or post assignments. Online teaching is also a different kind of experience than 

conventional classroom instruction. As Kearsly et al. put it; “For one thing, online courses are 

much more student-centered than teacher-controlled” (37). 
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Figure 1. Views of Survey Participants on Online Teaching 

Despite the multiple advantages of online education, there are some downsides too. 

Unavailability of the required technology is the most burning issue that comes up in case of 

online learning. Students in developing countries and rural areas can't afford mobile devices 

or computers, and even if they do invest their hard-earned money to get it, there is no speedy, 

reliable, and economical internet connection. Learners often complain about the absolute lack 

of peer interaction in the online classes in comparison to the traditional classrooms. A strong 

and active social life on campus can be “used to explain both high persistence and learning 

satisfaction” (Rovai et al. 370) among learners. 

Online learning environment fails to provide students the required peer interaction, 

making the learning atmosphere utterly monotonous. In case of online education, maintaining 

motivation throughout the learning process is a challenging task. Students with low 

motivation levels suffer the most in online learning as there is lesser interaction with the 

teacher and fellow students. Online learning often creates a sense of isolation among 

students; as Gilbert states; “Another hurdle that some learners struggle to overcome is the 

absence of an instructor in a given place and given time throughout the semester” (13). 

Online learning offers too much freedom, more than the learners can handle, often resulting 

in procrastination and failure to achieve learning goals.  

 

6. English Language Teaching post-COVID-19 and the impact of Online 

Teaching on the Learning Process 

Before COVID-19, classroom teaching was the norm. The bonds and personal interaction 

between teacher and students, the team spirit created by working in groups, the all-round 

development of personality was some of the best things about the education process. The 

spread of the virus forced a sudden and unplanned shift to online teaching and learning. 

According to Marioni et al.; “Two-third of the higher learning institutions reported that 
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classroom teaching has been replaced by distance teaching and learning and one quarter that 

most activities are currently suspended but the institution is working on developing solutions 

to continue teaching and learning, through digital or self-study means”(23).This 

unprecedented situation opened new horizons for a feasible mode of learning and resulted in 

innovations in the field of education and educational assessments. A recent study conducted 

by Marioni et al. predicted: 

Institutions may choose to invest further in technical infrastructures to enable this 

shift from management learning systems to cloud services, to the digitalization of 

administrative processes and access to documents, resources, and libraries. This will 

ultimately also enhance the opportunities for working from distance and the 

opportunity for learners to access lifelong learning opportunities. (16) 

 

7. Post Covid-19 Challenges in English Language Teaching 

The need of the hour is to introduce a blended model of online and offline education. Most 

educational institutes are not prepared for this yet. Due to the ongoing financial crisis, it is a 

Herculean task to maintain the enrollment rates as dropouts are increasing day by day. Most 

institutions lack adequate infrastructure to run classes with social distancing norms. Training 

teachers to execute the online classes is the burning question. Online guidance and emotional 

support services should be provided to students in these confusing times. Digital divide is the 

main issue these days. To deal with this issue, teaching lessons should be provided via 

satellite, television, radio, Youtube, Social Media channels and so on. 

English has turned the whole world into a global village. Almost everyone wants a part of 

the benefits and privileges that come with the knowledge of the English language. That 

explains the unprecedented rise in the number of English learners and teachers. But English 

doesn’t come as easy to everyone, this is especially true in case of those students whose L1 

belongs to a different language family. But with problems come solutions too. With the 

recent trends in educational industry, it can be predicted that e-learning is the future of 

English Language Learning. The pressing priority is to take effective measures to curb the 

digital divide, so that every learner can be a part of the bright future of the English Language 

Learning and Teaching.  
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