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Abstract 

Objective: The purpose of this paper is to investigate the effect of emotional intelligence on 

the trading methods of melting Company's shareholders. In this article, we will examine how 

the best emotional intelligence affects traders. Do traders have control over their emotional 

intelligence in trading or not? In fact, controlling emotional intelligence is the key to 

maintaining stability and controlling emotions against market fluctuations. 

Research method: In this method, according to the nature of the research, we have used 

descriptive survey research method and we have examined the size of the sample, which is 50 

employees of the smelting company. A questionnaire was used to collect data. The descriptive 

and inferential analysis methods used simple linear regression using SPSS software to analyze 

the research hypothesis in both descriptive and graphical sections. 

Conclusion: According to all the analyses performed, the question was raised that emotional 

intelligence affects the way of trading of shareholders of Melting Company, right? Therefore, 

by designing this main question, the ground was prepared for conducting an accurate card in 

this field and a research hypothesis was developed. In terms of concurrency, stock prices will 

be very promising. Therefore, the researcher found that emotional intelligence is effective in 

increasing and decreasing the company's stock trading. 

Key terms: Stocks, Emotional Intelligence, Stock Exchange, Control, Tabriz, Melting 

Company 

 

1.  Introduction  

The word stock market is derived from the surname of a Belgian named Wonder 

borough, who lived in Belgium in the 15th century. People gathered in front of his house to 

buy and sell securities. Everyone in the stock market has repeatedly seen the emotional 

behavior of traders who act as herdsmen. People who react by publishing negative and positive 

news and cause high fluctuations in stocks that cause losses and high profits and dividends and 

stocks move away from their intrinsic value. Psychological behaviors have played a significant 

role in decision making today, and stock traders, in addition to the technical methods and 

principles they use to buy and sell stocks, have also learned to behave and take it into account 

in their transactions. People who also analyze the market from a psychological point of view 

identify good situations and buy the right stock, so these people take advantage of the negative 

situations caused by people's herd movement due to hearing news or other factors that have 
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created sales queues and negative market. And buy the right stock. Share prices, such as 

commodity prices, are based on supply and demand. One of the most important factors 

influencing stock trading is emotional intelligence. Emotional intelligence is actually two types 

of internal intelligence, which includes the complex and inner feelings of the individual, and 

external intelligence, which includes knowledge and awareness in establishing relationships 

and recognizing the emotions and motivations of others. In countries that have just entered the 

stock market and also do not have economic stability, due to the support of stocks, they have 

specified a certain range of fluctuations for stocks to prevent factors such as speculation and 

market imbalances. Experience and research has shown that Long-term investment vision has 

gained considerable wealth in this market. Long-term investment requires controlling 

emotional intelligence due to internal and external factors. Cognitive life. Research has shown 

that people with high emotional, social, cognitive, and emotional intelligence have the benefits 

of other indicators of emotional arousal. Children with emotional adequacy have a greater 

ability to focus on lower levels of hormones and stress and use problem-solving skills to 

increase their cognitive abilities (Brahmasrene & Jiranyakul, 2007). 

 

2. Theoretical and review basis for research background 

In Iran, the role of capital markets in the financial structure of the various economic 

sectors is much stronger and more prominent than in other markets (Leon, 2008). Factors 

affecting the stock price of companies can be divided into internal factors (under the control of 

corporate management) and external factors (outside the control of corporate management) 

(Magnus & Fosu, 2006). The risk of falling stock prices in a market is one of the main concerns 

of investors, and research in this area can be important for the capital market. An increase in 

the stock price phenomenon causes investors to be skeptical about investing in the stock 

exchange, which could eventually lead to them removing the source of investors from the stock 

market. In the growing economy, investors, investment managers, and portfolio managers are 

always looking for the right investment options, as well as being able to make a profit and 

increase their wealth in the long run (Chen, 2011). Therefore, determining the impact of factors 

that affect the returns and stock prices of companies is very important for both investors and 

financial managers (Robert, 2008). 

Understanding the importance of stock market efficiency is one of the most important 

consequences of capital market efficiency, i.e. optimal allocation of resources. In economics, 

optimal allocation of resources through the pricing system leads financial resources to high-

yield activities, if the system Prices don't go right, you can't expect cash and savings to be 

driven to profitable activities. Prices are also measured and measured when the relevant 

information is published quickly and completely in the market. The allocation of capital 

resources is done through funds, and the process of allocating capital resources is influenced 

by various institutions, including the stock exchange. 

It is no secret that moving towards economic growth, development and growth requires 

the use of proper management, scientific and practical methods. Of course, the capital market 

is no exception. The stock exchange, as one of the main players in the capital market, has a key 

role to play in achieving this goal, and has established special scales, one of which is free float 

stocks. Free float is one percent of these mechanisms. Free float is a percentage of the total 
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capital of a company that is available for trading in the stock market. In other words, free float 

is a part of a company's stock that can be traded without any restrictions and to shareholders. 

Strategic does not belong. Strategic shareholders are shareholders who do not intend to transfer 

their shares in the short term and usually want to protect their shares in order to exercise their 

management (Shingo, 2004: 16). 

Investors, as the main actors in the capital market, consider various factors in their self-

determination to make decisions about buying and selling securities. These include returns, 

market risk and liquidity of stocks, how to manage an enterprise, and so on. . Perhaps one of 

the most important factors influencing the decisions of penitentiaries in the Iranian capital 

market, as an emerging market and the least attention has been paid, is the free float and how 

to change it. The index based on floating stocks has been approved (Caiado, 2004). Of course, 

conjectures and theories regarding the changes in the amount of free float stocks have been 

proposed, but so far no extensive research has been done in this regard. The Tehran Stock 

Exchange has also been closed, so it is necessary to conduct a thorough investigation and 

evaluation of the effects of floating stocks. 

Many corporate shareholders tend to maintain a significant percentage of the company's 

stock due to their increased management share and board membership, and are forced to limit 

it due to advances in management goals. In the Iranian Commercial Code, a statute has been 

drafted to determine the members of the board of directors, according to which the minimum 

number of votes for each board member, issued by the attendees, is a percentage of the total 

capital or number of shares of the company would be determined. This clearly explains the 

limited freedom of stock. In terms of stocks, managerial stocks are an incentive to further 

control the company's capital and maximize decision-making in terms of financial performance 

or even the overall goals of the company. Internal information of the company is that in fact 

this privilege is not limited to restricting the supply of shares in the stock market (Gianti et al., 

2003: 21). 

Earnings or expected earnings from stocks in the minds of shareholders are created 

according to the overall position of the company. Another group of stockbrokers are known as 

large capitalists whose motivation for holding stocks is to increase the value of capital in the 

long run. In most cases, such investors have strong connections with the company's internal 

information owner (Greton et al., 2002: 15). 

In the study of the effect of index indexing in European countries, studies have been conducted 

that show changes in demand in European systems. Many large European companies, losing 

weight in the index, faced a price increase of 0.5 percent (Research, Development and Islamic 

Research Management, 2004: 10). Morgan Stanley Institute has explained the effect of index 

changes in trading volume and stock market in such a way that eliminating stocks with a small 

floating index in the index reduces the volume of trades and stocks and increases high volatility 

stocks in the index, reduces the volume of trades and stocks and increases the volume of shares, 

(Chakrabarti and Rajesh, 12: 2000). Among the effects of the index adjustment, we can point 

to the increase in free floating stocks in S&P index, which increased demand and doubled the 

price, and vice versa, reduced floating stocks, reduced demand and reduced prices by 2% (S&P, 

2: 2004). The result of the change in the stock index of companies with low floating stock 

coefficients has led to a loss of trading volume and a decrease in the price effect, and vice versa, 

companies with a high coefficient of free float stocks have succeeded in attracting more capital. 
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Therefore, it can be seen that after the application of floating stocks, the behavior of investors 

will lead to changes in demand in the stock. This means that the market index has increased its 

portfolio with higher weight after the application of free float changes (Neumann and 

Voetmann, 2001: 21). 

Many articles and reports on floating stocks accounted for 12 percent of the stock price, 

followed by a double-digit increase in trading volume and a higher rate of freedom. In the 

Russian stock market, the price of low-floating stocks fluctuated sharply and its shareholders' 

stock increased. After adjusting the index, a percentage of shareholders withdrew their share 

of the market and partially exempted part of their shares. 

Amr Ezzat et al. (2008) in a study entitled "The effect of corporate property ownership 

on its performance in timely disclosure of information in Internet reports, have used Egyptian 

companies in the Cairo and Alexandria Stock Exchange to different ownership properties. 

There is. The results show that large service companies, which have higher liquidity, 

independent leadership, the number of board members and shareholders of free floating stocks, 

are more likely to disclose information in their online reports during the term. 

In a 2004 article entitled "Floating Shares and Random Price Random, Experience from 

a Small Free Economy," Faruk (2004) states that Turkey is moving toward a stock exchange 

rate system in 2001, following the collapse of fixed stock prices based on the inflation-fixing 

program.  

In a 2008 article entitled Floating and Market Criticism, a documentary on Hong Kong 

government intervention, Kalok Chen et al. (2002) stated that in 1998, the Hong Kong Stock 

Exchange raised 7% of total market capitalization by the government in order to reduce 

speculative potential. It was bought that led to a decrease in the amount of free floating stocks 

in the market (in the case of government intervention in the market) with liquidity and also due 

to the fact that the decrease in free float stocks and the consequent decrease in the volume of 

stocks under government control, caused a sharp rise in stock prices in 1999. Free floating 

stocks with non-elemental increase Prices were intercepted. The results of this study show that 

reducing the amount of free float stocks reduces the liquidity of stock stocks; that is, there is a 

direct relationship between the amount of free floating stocks and liquidity and also the inverse 

relationship between free float stocks has unexpectedly increased stock prices. 

One of the most important studies in this field is related to (Fama et al., 1993). The 

present study is based on the model of these four researchers. In their studies, they sought to 

answer these questions: 

1. Is there an abnormal return on stock analysis? 

2. If the answer is yes, to what extent can it be considered a reversal of the stock market 

dividend, in other words, have other factors not been effective in these changes? 

In the 1990s and 1990s, Frenberg and Hanson examined the performance of the 

Swedish stock market. The results of this study showed that in the short term stocks have self-

correlation, but in the long run this self-correlation is negative and that the return on stock in 

the Swedish stock exchange does not follow the random turnover hypothesis (Hsing, 2011). 

Predicting the return of the mills contract, 1994) (Frenberg examines the effectiveness of the 

Swedish stock market through stock price behavior over the period 1994-1991. The results of 
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this study show a strong correlation between the consecutive returns of stocks Frenberg, 1994). 

In 1990, the distribution of stock price fluctuations in Tehran Stock Exchange in the period 

1974-1978-1985-1989was examined. The results of this study show the inefficiency of Tehran 

Stock Exchange and securities at a weak level. (Markowitz, 1995). 

Investors are among the most deserving groups to receive timely information. Stock 

price changes are an important source of information and effective for them in assessing the 

status of the business unit. Therefore, the most important issue for investors is the possibility 

of predicting price changes. In this study, we assume that strong oversight of investors, 

management decisions in relation to stock price reduction will be reduced. They know. Usually, 

eleven in a given period includes any cash received in addition to changes in asset prices during 

the period of the division of the price of securities or assets at the time of purchase (Gomperz 

et. al., 2003). 

The risk of falling stock prices and various perspectives on the sudden change in stock 

prices in recent years, especially after the 2008 financial crisis, has attracted a lot of attention. 

These changes occur mainly in the form of falling and jumping stock prices. Given the 

importance investors place on their stock returns, the phenomenon of stock crashing, which 

has led to a sharp decline in returns, has been of greater interest to researchers than its 

counterparty. 

A) Falling stock prices are a very large and unusual change in stock prices that occur without 

a ninth economic event; 

B) These very large changes are negative; 

C) Falling stock prices are a contagious phenomenon at the market level. This means that the 

decline in stock prices is not limited to a single specific stock. 

Each of these three features is rooted in a set of empirical, reasoned, and strong facts. 

Regarding the first feature of Hang and Stein (2003), they state that many of the major changes 

that took place after the World War II in the Index (S & P500), especially the fall. The market 

in October 1987 was not important due to the disclosure of news about an important event. 

The second feature of the above definition is due to an experimental and significant 

asymmetry in market performance changes, meaning that large changes in price have been 

more in the form of decrease and control in the form of increase. This asymmetry can be proven 

in two ways. First, by looking directly at historical data on market returns, this asymmetry can 

be clearly seen. A review of the data shows that of the 10 major changes to the S&P 500 since 

1947, nine have declined. In general, a large portion of stock market speculation suggests that 

stock returns over time indicate negative volatility or asymmetric volatility. 

The third characteristic of defining stock prices is that the fall is a phenomenon that 

affects the whole market. This means that this phenomenon affects all types of stocks in the 

stock market. Almost all studies have shown that the phenomenon of stock price falls is a 

synonym for negative volatility. Stock returns are statistically defined as such. 《Falling stock 

prices as a rare phenomenon in the capital market occur when the company's specific return 

over a period of time is 2.3 standard deviations less than the company's average monthly 

average return over the same period. This definition is based on the statistical concept that the 

distribution of the return on the moon is normal Not specific to the company, fluctuations in 
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the average distance plus 2.3 standard deviations minus 2.3 standard deviations, are considered 

normal fluctuations and fluctuations outside this distance are considered abnormal. 

Considering that the fall in stock prices is an unusual fluctuation, 2.3 is considered as the 

boundary between normal and abnormal fluctuations. 

Buyuksalvarci (2010) explained the theory of leverage effects in explaining how a 

company's stock falls. This theory states that it (decreases) and in turn leads to fluctuations in 

negative stock returns. Blanchard Watson (1982), in explaining the phenomenon of negative 

stock returns, proposed a random stock bubble model. According to modern financial theories, 

the value of a share is equal to the present value of future cash flows. Also, based on the labor 

market hypothesis, the stock price in a market is equal to or within its intrinsic value. But in 

some cases the price rises sharply without any fundamental or economic justification, in other 

words, the stock price rises dramatically. This process is referred to in financial literature as 

the price bubble. It is caused by the bursting of price bubbles. 

So far, no research in Iran has examined the role of stock price synchronization in 

reducing the risk of stock prices in the Tehran Stock Exchange. Therefore, a number of studies 

have been conducted in relation to stock price declines and stock price fluctuations and 

systematic and high-risk risks (Tehran Stock Exchange and Foreign Exchange). 

Cullen (2013) examined the relationship between institutional investors and the fall in 

the company's stock price. This study examines two opposing views of institutional investors. 

Monitoring view of expropriation. The results of this study suggest that there is strong evidence 

that the relationship between institutional owners and stock price declines is reversed in the 

future.  

3. Methodology  

The present article was done by distributing 50 researcher-made questionnaires among 

people who were above 25 and participated in Iran Stoke Market. The accuracy of questions 

was analyzed by some Tabriz University PhD professors who studied Economy and their 

validity and reliability were verified by them. And five psychological sub-part were 

analyzed which are Self Esteem, Risk Taking, Tension and Courage of each participants. 

Then the data were analyzed by SPSS version 19 and the results and analyzed in the 

next section. And the questionnaire included 39 questions and was developed according 

to the Likert Spectrum with 5 options as follow: Completely Agree, Agree, Somehow 

Agree, Disagree, and Completely Disagree.  
 

4. Analyses 

Self Esteem  

 

Cases 

Included Excluded Total 

N Percent N Percent N Percent 

Self Esteem 5 100.0% 0 0.0% 5 100.0% 

a. Limited to first 100 cases. 
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Case Summaries 

 Self Esteem 

1Completly Agree 20 
2 Agree 8 
3 Somehow Agree 6 
4 Disagree 10 
5Completly Disagree Agree 
Total N 5 

Std. Error of Mean 2.786 

Minimum Agree 

Maximum 20 

Std. Error of Skewness .913 

a. Limited to first 100 cases. 

 

 

 

 
Tension 

 

Cases 

Included Excluded Total 

N Percent N Percent N Percent 

Tension 5 100.0% 0 0.0% 5 100.0% 

a. Limited to first 100 cases. 

 

 

 
Case Summariesa 

 Tension 

1Completly Agree 10 
2 Agree 15 
3 Somehow Agree 17 
4 Disagree 8 
5Completly Disagree 0 
Total N 5 

Std. Error of Mean 2.983 

Minimum 0 

Maximum 17 

Std. Error of Skewness .913 

a. Limited to first 100 cases. 

 

 
Courage 

 

Cases 

Included Excluded Total 

N Percent N Percent N Percent 

Courage 5 100.0% 0 0.0% 5 100.0% 

a. Limited to first 100 cases. 
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Case Summariesa 

 Courage 

1Completly Agree 15 
2 Agree 11 
3 Somehow Agree 13 
4 Disagree 6 
5Completly Disagree                          5 
Total N 5 

Std. Error of Mean 1.949 

Minimum                           

Maximum 15 

Std. Error of Skewness .913 

a. Limited to first 100 cases. 
 

 
Risk Taking 

 

Cases 

Included Excluded Total 

N Percent N Percent N Percent 

RiskTaking 5 100.0% 0 0.0% 5 100.0% 

a. Limited to first 100 cases. 

 
Case Summariesa 

 RiskTaking 

1Completly Agree                          5 
2 Agree 7 
3 Somehow Agree 18 
4 Disagree 15 
5Completly Disagree                         5 
Total N 5 

Std. Error of Mean 2.720 

Minimum  

Maximum 18 

Std. Error of Skewness .913 

a. Limited to first 100 cases. 

 

5. Conclusion 

The stock market potential as one of the constituent elements of the capital market can 

play an important role in attracting liquidity and transferring them to the country's economic 

cycle. Basically, investing in the Tehran Stock Exchange due to trade, changes in stock prices 

and cash flow, affects the wealth of shareholders. Therefore, investors pay special attention to 

these two factors and the factors that affect these two elements and examine them. The set of 

factors affecting the wealth of shareholders and the share of Radrik shares can be divided into 

two groups: internal (within the company) and external (outside the company). Among these 

factors can be information about stock analysis and shareholding (share stock). Shares 

generally occur when stock prices rise above normal and all investors are unable to buy such 

stocks. Therefore, in order to reduce the price and to make the stock market more liquid and 

able to sell, it is analyzed. 
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As a result of Stock Spkit, the amounts recorded will not change in capital accounts, 

stocks, savings, and total shareholders' equity. In exchange for the nominal value or fixed price 

of each share, the number of shares issued has changed, in cases where the stock has no nominal 

value.  

But since this is happening for reasons such as past price growth, the fact that the past volatile 

situation is likely to continue will cause investors in the stock market to change their stock 

market reaction to the stock market announcement. 

Stock dividends are the result of an increase in capital through the company's legal and 

accumulated reserves, which are distributed among shareholders in the form of shares and are 

also recognized as dividends. The distribution of dividends in the form of shares does not 

change the assets, liabilities or equity of the shareholders. Also, the distribution of dividends 

does not change the relative share of each shareholder, but transfers a sum of accumulated 

interest to the capital account (nominal capital and equity).  

Comparing the results of this study with the research of his family and colleagues, it was shown 

that there is no additional and extraordinary return on the New York Stock Exchange in the 

month of zero (the month of the meeting). Securities are inversely proportional to the New 

York Stock Exchange. In this comparison, the following two issues should be considered: 

A: The trend of increasing abnormal returns on the New York Stock Exchange is increasing at 

a certain rate and without fluctuations, so that in the month of zero this increase reaches zero, 

while in the Tehran Stock Exchange this trend has extraordinary fluctuations and this shows 

the effect of various factors on this return. 

B: Fama et al., (1993) concluded that this increase in pre-accident returns is due to a change in 

the intrinsic value of corporate stocks, which is why self-efficacy is not particularly valuable. 

However, this is not the case in the Tehran Stock Exchange, so that in the period of 1371-1368, 

the investors in the news market considered the increase in capital as a positive sign and 

possibly a sign of a good future situation. Normal t Specifies greatly reduced. 

Objective of the research: In general, the purpose of this research is to examine the 

behavior of stock prices and investors regarding the decisions of the assemblies to measure the 

efficiency of the stock exchange. 

Based on the results of the correlation test and regression analysis, the relationship 

between free float stocks and risk of reverse and significant stock price changes has been 

observed. In other words, the calculated test is larger than the critical statistic. The inverse 

between the two variables and the negative effect of the independent variable on the dependent 

variable has been accepted. Therefore, the research hypothesis has been confirmed. The size of 

the company as a control variable does not play a significant role in the relationship between 

the two variables, although the slope in large companies with 98%. However, the difference 

between the two slopes of the slope is not significant. Given that the data obtained from the 

sample, i.e.  the top 50 companies during the seasonal period, are validly revised, so the result 

can be based on probability theory. The inverse relationship between the amounts of free 

floating stocks in the quarterly period, the risk of stock price changes in the same period has 

decreased. Based on the obtained result, with the addition of a standard unit in free float stocks, 

about 0.061 changes in a standard risk unit. Due to the fact that the collected data have the 
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necessary validity and the appropriate test has been used to comply with the necessary 

conditions, so the result can be generalized to the statistical community of destructive means, 

i.e. the top companies accepted in the Tehran Stock Exchange. Based on the results, the 

intensity of communication in large companies compared to the company Smaller ones are 

more severe, but not statistically significant. About 4% of stock risk changes in small 

companies can be justified without changing the amount of free floating stocks, and about 

0.095% change in stock risk in large companies can be justified by changing the amount of free 

float stocks. The hypothesis has been observed in accordance with the research and the results 

of the research conducted in the Russian Stock Exchange and the researches carried out by 

Kalok Chen and Bazar (risk of share price changes) in the relationship, for 63 companies. 

Regarding the practical proposal of this research, considering that the relationship between the 

amount of free floating stocks and risk of reverse stock price changes has been observed and 

since investors are always looking to reduce their investment risk, I suggest investors in the 

capital market. It is possible to buy shares of companies in which the amount of floating shares 

is higher. 
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