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Abstract:

With the continuous suspensions of schools and educational institutions due to -C@VID

many educators around the world have been seen struggling and grappling with an array of
digital learning platforms to choose froMuring this time, educators and policymakers have
expressed concerns about adequate student engagement through remote learning or, in some
cases, inability to reach students complet€lyambers, Scala afthglish).Many teachers are

unsure of the most effective, practical, and #igendly digital educational tools to utilize

deliver lessons, conduct classroom activities and peoidddbackto studentsAs a result,

students have become demotivategéstake in classroom activities ahdcomedisengaged

from the virtual classroom experiencémdings revealed that majority of students prefer-face
to-face classrooms to online learning and most of them are not willing to learn online in the
future (Imsa-ard). To help minimize the gap between teachers and students in an online
learning environment, Big Tech companies like Google, Microsoft and Apple have devised
numerous platforms and apps to assist educators to providewedeedback and coaching t

their studentsThis paper addresses the effectiveness of Microsoft OneNote Collaboration
Space in encouraging students to work togeth

Keywords: classroom; disengaged; feedback, online; practical
1.0 Introduction

Until February1® 2021, more than 103 million people around the world have been tested
positive for COVID19, and around 2.23 million people have succumbed to this deadly virus
(Google News.com)The suspensions of schools and classes dtleetpandemic have also
caused more than 234,266,891 billion children and youths around the world to be out of school
(UNESCO.org)Due to this unprecedented situatitre Colleges of Technology affiliated with

the Ministry of Manpower in Oman have beastructed to complete their remaining curricula
through online learning (omannews.gov.oif)e emergent protocol to opt for a swift transition
from a faceto-face classroom to futbn online learning is tensure that students are not being
removedrom their classroom learning experies@ntirely, apart from providing students with
learning continuity.

Lecturershave been coerced intmchartered territoriewithin a short period of timeThey
have had tomprovise and reinvent their teaching methodologies to suit the pressing demand
of a new culture of teaching antkarning and at the same tinthey mustchoosethe most

info@educationconf.org
— www.educationconf.org

108




3“ International Conference On
Advanced Research in EDUCATION _EDUEATIDN['_‘EINF

11-14 March, 2021 Oxford — United Kingdom

suitable digitalplatforms andools for skills-building. As a result of this alarmingituation,
another issue thdtas been of paramount concesereating a new social distancing pedagogy
model that can facilitate teachers to conduct lessons under the new Maatkahs et al. (2004)
suggests thabeingattached to existing pedagogeesd practicesnakes idifficult for teachers

to adjust to innovations and upgrade existing ohesturersare seen strugglingp get
themselves familiarized with instructional designs for the purpose of interactive content
creationd 0 e nga g earsttiucdiepnattsido np aleadninggGefiny acguaintedt u d e n
with this pedagogy is crucial in delivering a successful virtual lesson where both lecturers and
studentscan beinvolved in a dynamic teaching and learning environmBithmond and
Cummings(2005) assered that online classes are effective when students learning styles are
accomodated through thetructure ofits course delivery, teachstudent communication,
appropriate assignments and activities that are conducive to online learninffeatidecuse

of online resources

Figure 1 OneNote Class Notebooks

ai OneNote

Class Notebooks

/OQQ

Content Library Stadent Notebooks Collaboraton Space

-

Source Microsoft.com

1.1 The Emergent Shift to Online Learning in Oman

In the context of ESL, Oman is one of the GCC countries thateadily incorporateBnglish

as a Second Language (ESL) as a part of its curricula in order tat&késgrners in line with
the demand of the 21st centuglill requirementsThe National Strategy for Education 2040
reported the following areas that needed to be furtheroweol:

- The need to i mprove school graduat eso
Arabic and English.

- The need to equip students with 21st century skills and competencies such as
analytical thinking, problem solving, creativity, innovation and researdls.ski
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The 21stentury-skills have identified communication as one of the most prominent skills that
learners must acquire to thrive in a world that constantly seeks for talentsan effectively

and responsibly convey and comprehend information irowarsituations. Careeradvisor.asia
suggested that collaboration, teamwork, communication and organisational skills are aptitudes
that are needed to succeed in a-fasted and constantbhanging environment. Withotte

skills to communicate effectivelywtudents in the 21st century wilbt be wellequipped to
progress irtheir careers (aeseducation.com).

Prior to Covid19, the English Language Centres under the then Colleges of Technology (now
known as University of Applied Sciences) in Oman used Motmdipport learning in faee

to-face classrooms. For supplementary purposes, students were assigned homework, quizzes
and assignments on this platform to assist them in reinforcing their English language skills. Jose
and Abidin (2015) claimed that the effdo utilise this interactive facility lthenhanced the
implementation of dearning at the institutions. However, due to the abrupt suspensions of
schools and higher learning institutions becaus€mfid-19 in March 2020a contingency

plan was devisedThe purpose of the emergent plan wasminimize the challenges and
shortcomings both lecturers and studenitght encounterand as a resulihe universityagreed

to opt fordifferent applications, including Moodle #s main window of interaction beten
students and-karning systemsnd Microsoft Teams as the sole platform for synchronous
learning (omannews.gov.om). The One Note Class Notebook has been utilized as an added
educational tool that can be embedded in Microsoft Teams to assist leatureasiaging
classroom activities, providing feedback and assigning homework and quizzes. Since this paper
aims to address the effectiveness of Collaboration Space in OneNote Class Notebook, the
descriptions below will specify the features of OneNote Chwstebook, which include its

major components: Collaboration Space, Content Library and Student Notebook.

Collaboration Space

The Collaboration Space allows teachers and students to communicate and participate in
classroom activities on an interactiveagpbrm. Though there are many applications in the
market that provide similar functions, the Collaboration Space appears to be more distinct as it
encourages collaboration amongst students and teachers when there is a need for pair work or
gr oup wesisideal forigiiotpiprojects, projebased learning, and -@eation between
teachersandstudent® (cul t of pedagogy.com). On this pl.
new ideas and at the same time receive prompt feedback from teachers. Aparatydraltdo

offers digital inking capabilities which allow teachers and students to add handwritten notes
and sketches. (cultofpedagogy.com). The participants can also enjoy the extended flexibility
that enables users to incorporate videos and audio suoyeshere on the page.

Content Library

The Content Library acts as s digital cabinet for teachers to share important course documents
with studentqcultofpedagogy.comBecause of itsestrictedfunctionality which only grants
students with readnly access, teachers have thdl autonomy to store and distribute
documentsvhile maintainng their curityintact.
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Student Notebook

The Student Notebook eases students into personalizing thgiowa notebook or portfolio.

It enables each student to complete, submit and maintain their homework, assignments, copies
of lecture notes and record everything in confidence while permittingamgidaccess to
teachers and paren(ultofpedagogy.com).

The research questions below seek to shed s
participation in an ESL classroom diogthe emergent shift to online learning

1. How do students perceive Microsoft One Note Collaboration Space?
2.Howeffectv € i s Microsoft One Note Coll aboration
in an ESL classroom?

1.2 Literature Review

E-learningor online learning is defined dsarning by utilizing electronic technologies for
accessing educational curriculumstside of traditional classroonis-student.ory Clark and
Mayer (2016)suggested-| e a r n iinstrgctioassdeliiered through digital devices with the
intent of supporting learnirg.Even though many people believe that online learning solely
involvesteachers and students to be virtually present at the same tilearréng or online
learning can be delivered in a synchronous or in an asynchronous manmmesynchronous
setting, participants are expected to be engaged at the samsytraerémously), as opposed

to an asynchronous learning environment, where netireal interaction takes place (easy
Ims.com).

When the Supreme Committee in Oman called for suspen®orall schools and higher
learning institutions in March 20fdnglish.alarabiyaet), problems stemming from teacher
readiness and student motivation ar@&ahrin, S.& Salih, A. A. (2020) stated th#te abrupt
move towards digital and distance learning received drawbacksitindmseven though the
advocates of online educati@iew the pandemic as an opportunity for students to experience
learning with a variety of applications and online tools

Previousstatemenby Al- Maskiry (2018, supporéd this by saying that some educators are

not keen to embrace technolo@iis scenariocombinedwith studentélimited knowledgen

digital literacy has created a negative attitude towards online learning among students.
Emmanuel Aboagye, et al. (2020iscoveed that studentswere not ready to partake in an
online learning expeence during the pandendae tothe lack of knowledge in digital literacy
andthe presumptions that being temporarily out of school equates to shifting their focus to
family rather than obtaining an educatids a resultteacherdind that students areasily
distractedin an online learning envoironmeahd have become disengaged from classroom
activitiesowing to the absence of fateface interactions between teacher and students and
communication with peers during classroom activities

Moreover Clayton, Berwin et a(2002) statedthat minimal amountof timely feedback and

quick responsefrom teachersn online learningarealso one of the factors that contribute to
s t u d poortpartiipation in clasdhis is expected as virtual and delayed responses from
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teacherscoupled with the inabilitfo see the teaclBb ody | anguage can cri
interests and cause them to be detached from the whole learning exp&¥ieanstudents are

taken away from the physical facéo-facelearning environmenwhich, for years, has offered

them nothing but a safe, conducive, and nurturing educational sphengtcamehatdepletes

|l earnersd motivation and parti ci paivaiionandi s i n
participation) that drive learners to become actively involved in class are compromised due to

the abrupt changes in lesson delivery and reductions of classroom interdotamdition, he

scramble of an emergent need to condadihe lessons or classémve unfortunately resulted

in a teachecentered approadlukfiet.org) Though virtually studentstill get to be present in

a Aclassodo with their peers, mo s t instructio
mannerdampeimgs t u d motitatioi®andcreatinga negative attitude towards learning.

A closer look at the previous studi@gClayton, Berwin et al2002)andSyabhrin, S., & Salih,

A. A. (2020)on online learning and ESL Classroom experience during Ga@dlisclosed

some limitations representing the digital platforrige specific educational toolnd apps
utilized for the online learning environmeniBhe features and functionality of thwrtual

spaces and toolsere notadequately described to indicdktesir specificrole in assisting and
enriching teachersd and st ude nstAkhdoughClaytanne t e a
Berwin et al(2002) stipulated the hardware and software usgdhe institutionin the case
studiestheimpact of thesystem on studerd@participation in class remains limite@l.closer

look at Syahrin, S., & Salih, A. A. (2020evealed thathough the objectives of the stud
revolve around evaluatiren elearning course based on technologies being incorporated, very
little was elaborated on what and how the selected technologies pertaining to digital platforms,
educational tools and apps have bearings on the learning environment, lesson delivery and
leaming resources.

2. Met hods

To gain better insights into the effectiveness of Microsoft One Note Collaboration Space, a
t hematic analysis approach was adopted to
contributions and responses during classroom actidtes on the platform

2.1 Participants

The data in this paper were sourced fighstudentof Level 2 ESL Foundation Yeavith the

author being the class tutand the participant observdrom Al-Musanna University of
Technology and Applied Sciencg8man Apart fromt he st udent sé masof i ci e
readily low, it is also worth mentioning that the studér&s/el of motivation and attitude

towards learning the English Languaged lredsobeen rather challenging for their tutdcs

manage Students showcased retance to answering questions, contributing ideas, and they
alsodid notrespond well to group work or any talksed activitiesThis scenario, coupled

with the abrupt suspensions of faoeface classes, have resulted in unfavorable outcomes
during the mitial implementation othe online classes. Preliminary observatitnysthe author

on studentsd parti ci,pasitulatytnosewithdsérydoavtprefidientyh at st
level, barely took part irany classroom activitiedue to lack of interestlow self-esteenand

motivation level. However, this trendwitnesseda pivotal turn after the introduction of
Microsoft One Note Collaboration Spadéough the sample size of this study was not large
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enough for a conclusive result, the recurring pastdhat emerged frorthe analysis have
provideda steady and promising direction towards establishing a new platform to engage
student s& p enliheESLiclpsarbtomon i n an

2.2 DataCollection

To obtain the dat a, s t u d mingt sesdionsweagatheredand i ng s
categorized according tbreedifferentstages

Stage 1:Introduction to Microsoft One Note Collaboration Spgse udent sd i ni
perception towards Microsoft One Note Collaboration Sphaeng a prdistening
activity)

Stage 2: Utilizing Microsoft One Note Collaboration Space a Week After the
Implementationst udent sé6 participation prawrtnghe col |
activity)

Stage 3:Utilizing Microsoft One Note Collaboration Space a Week After the Pre
Writing Activity (st udent s06 participation ireadinghe col
activity)

The rationale behind selectindgata from synchronous learning sessions as opposed to
asynchronous sessiomssto garnerimmediate personal engagengebétween stdents and
instructors ando monitormore responsive exchanges between students and instidiuotiong
reakttime interactiongclas.ucdenver.edu)

2.3 Data Analysis

The data wreanalyzed by adopting the thematic analysis apprbg@&raun, V., & Clarkey.
(2006) Student§ contributions and responsesxtracted from Microsoft One Note
Collaboration Spacén the forms of writing, drawing, underlining, circling, matching and
content creations weigatheredand categorizedsubsequently, the dateom each kill were
examined for coding purposes amdntent descriptionsThe following stage involved
identifying significant patterndo generate possible themddy establishing and defining
recurringthemes the authoarrived at the representation and intefatéon of dataThe chart
below illustrates thetages of the thematic analysis approach.
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Figure 2: Adopted fronThematic Analysis Approadly Braun, V., & Clarke, V. (2006)

GETTING GENERATING SEARCHING FOR REVIEWING DEFINING AND WRITING THE
FAMILIARIZED WITH INITIAL CODES THEMES THEMES NAMINGTHEMES | REPORT
DATA

Evidence of students’ - -

work from CS - -

STAGE 1: Introduction  Identify significant

to Microsoft One Note inputs and
Collaboration Space contributions by Collate codesinto Check if themes Review the
(pre-reading activity) students in CS. potential themes. accurately represent  definition ofeach
STAGE 2: Utilizing codes. theme.
Microsoft One Note Begin coding L
Collaboration Spacea significant inputs and Begin writing the
Week After the contributions by CEpE
Implementation (pre- students in CS. . v =
writing activity) Gather relevant data to Review data Define and name
each potential theme. (evidence of themes.
STAGE 3: Utilizing Interpret codes students’ work) to
Microsoft One Note featuring students’ check if for
Collaboration Space a inputs and additional themes
Week After the pre- contributions in CS.
writing Activity (reading
activity)

It was decided that the most reliable way to interpret the data was by altbemtp determine
thedevelopment of themégsductive approachather thardoing it deductively bgettingpre-
conceived themeim mind that could potentially limit théntermpretation of datdraun, V., &
Clarke, V. (2006)

3.0 Resul ts

The results of this research paper are categorized into different themes which correspond to the
three stages of data collection as explained in 2.2

3.1 Reluctance and Hesitanceintroductionto Microsoft One Note Collaboration Space
(studentsd initial perception towards-Micr o:¢
listening activity)

The image below illustrasdnow students initially perceived Microsoft One Note Collaboration
Space wheiit was first introduced to them as a ypeading activity. The activity was done to
activate the student sd ©acddemtadading texd.fléwgeted t hey
lexical items were incorporated into a WORD SEARCH puzxiethe collaboratiorspace
platformandstudentsvere instructed to look for the hidden wartfsthe beginning, tsidents

were given the freedom &perd several minutes experimenting with the functionality of the
collaboration spaceifter that, they began working on thekas
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Figure 3: Pre-reading activity
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As depicted in Fig. 3nly aroundive to six students took the initiative to look for the hidden
words while the rest of the class remained qaetl uninterestedAfter students were
encouragedby the authoto take part in the activitywo studentsstarted to experiment with
thegreenand yellowhighlightsin the collaboration space. Howeverstead of looking for the
hidden words, they scribbled on the page wthikerest of the clagemained barelinterested

in completing the task.he activity had to be ended as students were very reserved and reluctant
to participate

The finding revealed in Fig. 8lepictedthat thelevel of participation amonthe students was
merely traceableThis could be seen ithe weaktracesof red andorangelines together with
the targetedexical itemsproduced bya small number otheir classmatesn the puzzle
Nonethelessthe interpretation of this figure whiduggestdow level of student engagement
should be treateditln caution As evidenced in the yellow prompt at the top of the pégee
might have been some inputs from students that wernastantlycaptured by the system due
to weakinternet connectivity

3.2 Perseveranceand Increased level of Participation Utilizing Microsoft One Note
Coll aboration Space a Week After t he | mp |l e
collaboration space during a pngiting activity)
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Figure 4: Pre- writing activity (sentences
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UJ UIE CHIUTEN I UINUn uress I'm gofng to make a cake for National Day.2
| ajn going to decorate the streets with flags
| am going to play games .1
| am going to desert with my family .2
.l am going to buy omeni dress .3
I am going to ditrebute gifts to cheldren.
| go to the party with my family and we gather to
see the military parade
We wear beautiful Omani digiss @siddaded with Omani flags!
i
I am going to stay home to watch the military parrade
| am going to visit salalah vasti
| go to the party with my family I'm going to make a sweet.
and we gather to see the , .
military parade I'm going to
celebrate with my family
I'm going to visit grand mother v )
5: Pre- writing activity (images)
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File Home Insert Class Notebook Open in Browser v Q  Tell me what you want to do Ce
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A week after the introduction to the collaboration space, students were instructed to make use

of the platform to write sentences by applyi
describe their future plans and arrangements for the upcoming Natignal Danan.Further

evidence frontig.4andFig.5 reveal ed that studentsd | evel
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increased. As showcased in Fg 11 studentarotethe targeted grammar item in the

collaboration spacdt is worth noting that most ohe sentences capturedriy. 4accurately

presented the targeted grammar item. This is indicativetofe st udent sé pr of i ci
which granted them the confidence to write in the collaboration space for the entire class to

see. Interestinglykig. 5 showcased refreshing findingstuients who did not manage to write

in the collaboration spadperhaps due to low setbnfidence or connectivity issuesl|

choseto partake in the activity by sharing images of how they were planning to celebrate their
National Dayon the following page.

Figs. 4 and Seinforce the effectiveness of the collaboration space at this stagereased
level of participatbn could already b&itnessedamong the students. Students with higher
proficiency level were confiderdnd contributd their ideaspromptly in the collaborations
spacewhile the ones who werill struggling with theargetedgrammairitem persevered and
remained keen to be involved in the activitynetheless.

3.3Confidence and Interest Utilizing Microsoft One Note Collaboration Space a Week After

the pre-writing Activity ( st udent s6 participation in the ¢
activity)
Figure 6: Reading activity (True/False/Not Given)
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through the area.

0
How big is the Great Pgcific Garbage Patch?

A Some scientists say it is about 270,000 square miles (700,000 squa
kilometers). Other repgfts say it may be up to 20 times larger—twice the size of the continent
Unirted Srates.

1. It takes\a year¥or ggrbageffrom t
he w n United States to reach the
,iﬁl,a!i d.F 5 j

5. Noo re\all/vknows how big the island

6. Most of the garbage in the island is
| valuable obiect%like shopping bags. { |

=
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Figure 7: Reading activity (True/False/Not Given)

Figure 8: Reading activitfMatching Headings)

The findings in Fig.6, 7 and 8emarkably indicate that the students had reached a point
where they were already comfortable and adept at navigating their wag/déollaboration
spaceas compared to their first experience workamgthe platform During a reading
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