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Abstract 

The hotel industry is known as a highly competitive one. How to be different in the ocean full of 

fish appears as the issue of the 21st century.  One of the best strategies is related to innovation. 

What is innovation? Innovation in the hotel industry, as well as analysis of Dubai’s hotel market 

and its innovative approaches, are some of the topics that will be covered by this paper.  

The purpose of this research is to define innovation and types of innovation in the context of 

tourism. On top of it, Dubai as a tourist destination will be presented while the special focus will 

be on current trend analysis and their application in the case of Dubai.  

Results of our analysis show that new practice, technological and non-technological types of 

innovation play a key role in attaining competitive advantage and ensuring added value among 

hoteliers in general.  Specifically, hoteliers in Dubai are aware of innovation importance, however, 

there is still room for improvement. This research is a solid basis for further analysis of innovation 

in the hotel industry.  
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